
Providing Integrated Care 

and Wrap Around Services 
 

PRIMARY  

CARE 

SERVICES 

 
602 Haliburton Street 

Nanaimo 

 

Phone: 250-753-6578 

Fax: 250-754-1390 

Website: www.tillicumlelum.ca    

 

Open 9:00 AM - 5:00 PM 

 

Monday through Friday 

 
Lunch Closure 12:30—1:30 PM 

Product/Service Information 

About Us 

The Tillicum Lelum Primary Care 
Department is an interdisciplinary team 

offering longitudinal family care, 
prioritizing Urban Indigenous families 
while being open to all in the Regional 

District of Nanaimo.  
 

Each team member, including the Nurse 
Practitioners (NPs), Primary Care Nurse 

(RN), the Indigenous Health Systems 
Navigators (IHSN), and the Medical Office 

Assistants (MOAs), work together to 
provide caring, continuous support that 

strengthens the health, wellness, and 
connection of our community members.  

 
The Primary Care Department  is located 
within the Health and Wellness Centre of 

the Friendship Centre, which offers a 
safe and welcoming space with staff  

trained to provide culturally sensitive 
trauma informed support. 

250-753-6578 



 

 

 

 

Sonya Therrien 
Medical Office Assistant 
(MOA) 
 

Sonya is one of our 
Medical Office   
Assistants. She greets 
clients, answers the  
phone including booking 

appointments for our Primary Care 
Department. She comes to us with a wealth of 
experience and knowledge, having worked 
within primary health care for a number of 
years. 

 

Auburn Vanlerberg 

Medical Office Assistant  

(MOA) 
 

Auburn is a Medical 
Office Assistant  
with a passion for 
helping  others navigate 
their wellness journey. 
Skilled in client 

communication, appointment coordination and 
office management. She strives to create a 
welcoming environment for each individual!  

 

 

Katerina Hall 

Medical Office Assistant  

(MOA) 
 

I am a Medical Office 
Assistant who cares 
deeply about ensuring 
medical care is easily 
accessible for our Elders/

Seniors. When I’m not at Tillicum I can be found 
with a book in my hand or a football game on! 
Go Birds! 
 

       

 Who are we? 

 
 

Dean Castino MN, NP(F)  

Nurse Practitioner (NP) 

 
 
 
 

 
   
 
   Dean Castino is a Nurse Practitioner who has called 

Nanaimo home since 2017. He is passionate about 
providing culturally safe, person-centred care and 
values building strong relationships with patients to 
support their health and wellness goals. Outside of 
work, he enjoys trail running, snowboarding, travel-
ling, and exploring Vancouver Island with his wife.  

 

 

 

Alison Campeau MN, NP(F)  

Nurse Practitioner  

  

 
 
  

 
 
 
Alison is a Nurse Practitioner at Tillicum and is ex-
cited  to be attaching patients to primary care. She 
comes from a background of rural emergency and 
acute care in Port Hardy and Port McNeill. Alison is 
passionate about reducing barriers   to accessing 
healthcare. When not at work,  she enjoys getting 
outside for fresh air and exercise.  

                                          

 

Taylor LeBrun 

Team Leader/IHSN 
 

‘Uy’ skweyul – Good Day!

Taylor LeBrun is the Team 

Leader for the Tillicum Lelum 

Primary Care Team. Taylor 

has been with Tillicum Lelum 

for five years and is hon-

oured to support individuals 

and families as they navigate complex health  

systems.  

 

 

Kerys Maltby  

Primary Care Nurse (RN) 
 

Kerys has a passion for com-
munity and public health. 
Kerys has supported diverse 
populations across the 
lifespan, including families, 
pediatric patients, neurodi-

vergent clients, unhoused individuals, and older 
adults with complex and chronic health needs.  

 
 

 
 
Megan Young  
Indigenous Health Systems 

Navigator  (IHSN) 

 
Megan was born and raised 

in the Cowichan Valley and 

is a member of Barren Lands 

First Nation. She is a proud 

mother of three daughters and is passionate 

about health, wellness, and supporting equitable 

access to care within the community. Megan feels 

blessed to walk alongside the Tillicum community 

as an Indigenous Health Systems Navigator and 

looks forward to connecting with you.  


